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Sometimes, The Most Important Job 
Is The One You Dont Have Enough Time For. 
) For many decision makers, an average work day 
means too many meetings, too many phone 
calls and too little time with the family. 


So, isn’t it nice to know that when you 
need expert help, you can have it. 


Just call America’s Employer, 

Express Personnel Services, for all your staffing needs. 
We'll handle the details and match the right 
people with the right jobs. 

That way you can spend your time 
doing more important things. 
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AA. See Affirmative action 


Abbott, Gayle 
Should You Manage Your 
Own 401(k) Plan? Oct ’90, 
29-32 
Spend Less Time on Job 
Descriptions, Jul ’94, 94-96 


Abramis, David J., Humor in 
Healthy Organizations, Aug 
92, 72-74 


ABRA Pay Is Affordable, by M. 
Jennifer Church, Nov ’91, 
32-38 


Abra’s Envoy for Windows 
Pulls Schedule, Calendar 
into the HRIS, by Jim 
Meade, Oct ’94, 123-26 


Absenteeism, May '91, 17¢; Jun 
"93, 22; Jul 94, 12 
attendance tracking soft- 

ware, Feb '93, 34-38 
unusual excuses, Jun 93, 20 


Accounting for Knowledge, by 
Linda Thornburg, Oct '94, 
50-56 


Accreditation 
designation changes, May 
90, 24-25 
for health plans, Aug '94, 28 
review firm, May ’93, 33-34 
See also Certification 


Accurate Performance Mea- 
surement Tools, by Mark R. 
Edwards, Jun '91, 95-98 


Achievement, Feb ’90, 104, 103 


Achieving Benefit Program 
Objectives, by William E. 
Wymer, George Faulkner 
and Joseph A. Parente, Mar 
92, 55-62 


Achieving Excellence in HR, 
by Linda Thornburg, Aug 
94, 49-55 


Ackerman, Leonard, Whose 
Ox Is Being Gored, Feb 91, 
96 


Action in the State Legisla- 
tures, by Lisa Stevens, Oct 
"92, 41 


Adams, Lynn E., Securing 
Your HRIS in a Microcom- 
puter Environment, Feb ’92, 
56-61 
Adams, Timothy R., Buying 
Software without the Glitch- 
es, Jan 90, 40-42 
Addiction 
gambling, Apr '90, 50-54; Jul 
92, 19; Jun ’93, 23 

sex, Jun ’93, 40 

See also Alcoholism; Drug 
abuse 





Adler, Nancy J., Women Man- 
agers in a Global Economy, 
Sep '93, 52-55 


Advice on Weeding Out 
Phony Ad Calls, by Stephe- 
nie Overman, Dec '94, 64 


Advocates Seek Support for 
Working College Students, 
by Bill Leonard, Apr ’93, 49 


Aetna Insurance Co., Aug 92, 
44, 47 


Affirmative action, Sep ’94, 32- 

35 

AAP software, Jan '90, 21-22; 
Mar '93, 35-38 

defined, May '92, 48 

EEO/AA managers’ training 
program, Oct ’90, 50-54 

importance of, May '90, 160 

1989 pipeline, Jun 91, 59 

OFCCP audit preparation, 
Sep '92, 99-102 

and recruitment, Dec ’94, 60- 
64 

strategies, Jul ’91, 59-61 

tracking software, Apr ‘93, 
35-38, 43 

See also Diversity, workplace; 
Equal employment oppor- 
tunity; Glass ceiling 


Affirmative Action Pipeline, 
The, Jun ’91, 59 


After the Smoke Clears, by 
Stephenie Overman, Nov 
91, 44-47 


Age Discrimination Cannot 
Continue, by John R. Hund- 
ley, Oct '92, 74-76 


Agudow, Pat V., Feb ’93, 43 


Ahler, Paul G., and Robert B. 
Marshall, Staying Afloat Dur- 
ing Restructuring Storms, 
Oct ’90, 68-73 


AIDS 

and ADA, Feb '93, 93-94, 98- 
100 

AIDS-related benefits, Nov 
90, 85-86 

communication guidelines, 
Dec '94, 86-90 

costs to companies, Feb ’92, 
78-81 

education, Feb ’91, 82-85; 
Mar ’92, 29; Feb ’93, 94, 98 

HIV Peer Network, May ’93, 
26 

insurance coverage, Mar '91, 
22t; Jun ’92, 28-30 

speakers’ bureau, Jun 93, 23 

testing, Oct 91, 85-90; Feb 
93, 98-99 

in workplace, Dec "92, 23; 
Jan ’94, 48 


AIDS Education Is a Necessary 
High-risk Activity, by 
Jonathan A. Segal, Feb 91, 
82-85 





AIDS in the Workplace, by 
Mary Ann Barton, Jan '94, 
48 


AIDS-related Insurance Ceil- 
ings Are Risky, by David 
Israel and Debra Scott, Nov 
"90, 85-86 


Ailes, Robert J., The Forgotten 
Figure in Cost Containment, 
Oct 91, 93-95 


Albrecht, Karl, The Only Thing 
That Matters (Book Review), 
Apr ’93, 17-18 


Alcoholic Employees and the 
Law, by Jonathan A. Segal, 
Dec '93, 87-94 


Alcoholism 
and ADA compliance, Apr 
"92, 51; Dec '92, 73-76 


adult children of alcoholics, | 


Jan '92, 68-73 

alcoholic employees, Dec 
93, 87-94 

drunk drivers’ insurance, 
Oct 90, 21 

employee assistance pro- 
grams for, Jan '90, 30-34; 
Apr '90, 55-58; Dec ’93, 88- 
94 

Executives in Crisis: Recogniz- 
ing and Managing the Alco- 
helic, Drug-addicted or 
Mentally Ill Executive, by 
Jeffrey Lynn Speller (Book 
Review), Jun ’90, 8 

family statistics, Mar 92, 21t 

Sober Vacations Internation- 
al, Sep ’90, 24-26 


Aligning Pay With Business 
Strategy, by Sandra L. 
O'Neil, Aug ’93, 76-79 


All Managers Are HR Man- 
agers, by Barbara Whitaker 
Shimko, Jan ’90, 67-70 


Allen, Janis, Time for a Good 
Word, Sep '92, 136 


Allen, Scott, and William K. 
Fitzgerald, Personal Empow- 
erment Key to Manager’s 
Development, Nov '93, 84- 
86, 89 


Alliance for Employee Growth 
and Development Inc., Aug 
92, 41 


Alliton, Vaughn, Financial 
Realities of AIDS in the 
Workplace, Feb ’92, 78-81 


Allure of the Mac, The, by San- 
dra E. O’Connell, Aug °92, 
31-32 


Alternative dispute resolution. 
See under Conflict resolution 
Alternative Ways to Gather 
Opinion, by William E. 
Wymer and Jeanne M. 

Carsten, Apr ’92, 71-78 
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Alvarez, Francis P., and 
Michael J. Lotito, Integrate 
Claims Management With 
ADA Compliance Strategy, 
Aug '93, 86-92 


‘Alyaska Pipeline Services Co., 
Dec '91, 72-74 


Amadeus Global Travel Distri- 
bution, Jan ’91, 38-40 


Amann, Daniel, Nov '92, 3943 


America Works, Jul ’91, 36-38, 
95 


American Airlines, Jun '91, 51 


American Association of Man- 
agement Women, Aug '92, 
49-50 


American Automobile Associa- 
tion, May 91, 44-46 


American Express, Jun "94, 50- 
53 

American Society for Person- 
nel Administration. See Soci- 
ety for Human Resource 
Management 


American Society for Training 
and Development, Aug ’92, 
40 


Americans with Disabilities Act 

accommodation costs, Apr 
"94, 23 

anticipated claims increase, 
Jun ’92, 28-30 

body odor as disability, Nov 
"94, 12 

businesses’ familiarity with, 
May ’92, 25 

compliance, Oct '94, 88-90 

defined, May '92, 48 

determining essential job 
functions, Dec ’91, 61-65 

disincentive health pro- 
grams, Aug "92, 58 

drugs and alcoho! under, 
Dec ’90, 89; Apr ’92, 49-51; 
Dec '92, 73-76 

hiring under, Nov ’91, 87-88; 
Apr ’92, 31-32; May ’92, 
93-94, 98-100 

HIV positive employees, Feb 
"93, 93-94, 98-100 

information systems as com- 
pliance tool, Apr ’92, 31-32 

insurance costs under, Mar 
"92, 100-103 

Job Accommodation Net- 
work, Dec 92, 23 

job descriptions software, 
Oct 92, 30-36 

juries’ impact on, Jun ’92, 78- 
83 

jurisdiction conflicts, Nov 
"92, 59-63 

litigation under, Apr 93, 10; 
Mar '94, 11 

medical screening, Jul '92, 
85-87 

mentally ill employees, Mar 
94, 52-56 
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pre-employment physicals, 
Oct 92, 103-107 

reasonable accommodation, 
Oct ’90, 87-88; Nov ’90, 40- 
44, 101; Apr ’93, 87 

and workers’ compensation, 
Feb '92, 4749 

See also Disabled workers 


Ames, Donald F., Use 1930s 
Act to Break 1990s Glass 
Ceiling, Oct ’92, 120 


AMI Palmetto General Hospi- 
tal, Jun '90, 112-16 


Amoco Corp., Mar '91, 39-40 


Analyzing Group Incentive | 


Plans, by Gary W. Florkows- 
ki, Jan 90, 36-38 


Anderson, Billy, Feb '93, 45 


Anderson, Janine, and Paul N 
Keaton, Leasing Offers Ben- 


efits to Both Sides, ful '90, | 


53-58 


Anderson, Kristin, and Chip R 
Beli, Selecting Super Service 
People, Feb 92, 52-54 

Anderson, Richard A., Han- 


dling Health-care Costs in 
the "90s, Jun "90, 89-94 


Andrews, Gerald, Mistrust, the 
Hidden Obstacle to Empow- 
erment, Sep '94, 66-70 


Ankeny, David, and David 
Israel 


Completing an On-site 


OFCCP Audit, Mar ’93, 89- | 


93 
Happy Birthday Affirmative 
Action, Sep '94, 32-35 
Preparing for an OFCCP 
Audit, Sep "92, 99-102 


Another View of the Golden 
Rule, by Joseph A. Mancusi, 
Apr '91, 104, 102 


Answer to the Japanese Chal- 


lenge, An, by Prescott Behn, | 


Aug "90, 76-79 


Anthropologist Uncovers Real 
Workplace Attitudes, by 
David M. Slipy, Oct 90, 76- 
79 


Apparel industry, Aug "92, 23 
Appeals procedures, Feb ‘90, 


85-86; Jun 92, 130; Jul "92, | 


49 
Apple Computer, Aug ’90, 40 
Applying Client Server Tech- 


nology to Human Resources, | 
by Robert A. Murphy, Oct | 


94, 4547 


Appraisals That Say What You 
Really Mean, by Raymond L. 
Falcione, Sep "94, 154-55 


Apprentice Program Develops 
Diverse Talent Pool, by Kay 


Hart, Susan L., Beck, and 


William J. Cesarone, Apr '94, 
66-71 


Apprenticeships, Dec '90, 40- 
43; Jan ‘93, 21; Jan '94, 62; 
Jul "94, 62-63, 65-66 


University Hospital’s, Apr | 


"94, 66-71 


Apprenticeships Smooth 


School to Work Transitions, 
by Stephenie Overman, Dec | 


"90, 4043 
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Archer, Earnest R., Words of 
Caution on the Temporary 
Workforce, Sep '94, 

168, 166, 164 


ARCO International Oil & 
Gas, Mar ’91, 40 


Are Age Discrimination 


Releases Enforceable?, by | 


David Israel and Stephen P. 
Beiser, Aug ’90, 80-81 


Are Pension Funds Really 
Safe? by Stephenie Over- 
man, Jul 90, 31 


Are Severance Plans Making 
Plaintiffs’ Lawyers Rich? by 
Jonathan A. Segal, Jul ’90, 
89-91 


Are You Positive the Test Is 
Positive? by Mark D. Uhrich, 
Apr ’92, 4448 


Are You Ready for Desktop 
Publishing? by Claire Kin- 
caid, Jul 90, 25-27 


Arizona, economic future of, 
Nov 91, 24 


Around-the clock Medical Cov- 
erage, by Neville C. Tomp- 
kins, Jun '92, 66-72 


Asdorian, Martin, Jr., Drown- 
ing in Resumes, Sep ’92, 
59-62 


Ask the Right Questions To 
Get Good Vendor Support, 
by Sandra O’Connell, May 
94, 3740 


Assessing Diversity and Cul- 
ture on the PC, by Gary 
Meyer, Apr 91, 25-28 


Assessing Employee Depen- 
dent-care Needs, by Mar 
garet R. Tchida, Sep '91, 
71-74 


Assessment Tool Makes Giving 
Feedback Easier, by Char- 
lene O’Brien, May 94, 99- 
100, 103 


Assessments Rescue Health 
Programs, by Shari Caudron, 
Apr ’90, 64-68 


Association management 
trends, Apr '90, 24-25 


Astin, Helen, and Carole 
Leland, Women of Influence, 
Women of Vision (Book 
Review), May ’92, 13-14 


At the Top of OSHA's Hit 
List, by Neville C. Tompkins, 
Jul 93, 54-55 

Atkinson, Marcia, build Learn- 
ing into Work, Sep ’$4, 60-64 

Adantic Richfield Co., Dec '94, 
46-51 

AT&T, Jun ’90, 48-49; Aug '91, 
66-68; Sep ’92, 49 


Attitude surveys, Apr ’90, 93- 
94 


Attitudes, changing, Apr ‘93, 
26 


Atwood, Caleb S., Don’t Be a 
Sitting Duck, Mar "91, 96 

Atwood, Caleb S., and James 
M. Neel, New Lawsuits 
Expand Employer Liability, 
Oct '90, 74-75 
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Auditing ADA Compliance, by 
William R. Tracey, Oct 94, 
88-90 


Austin, Nancy K., Jun 92, 159 


Auteri, Enrico, Upward Feed- 
back Leads to Culture 
Change, Jun '94, 78-84 


Automate the Entire Employ- 
ment Function, by Sandra E. 
O'Connell, Jun ’91, 36-38 


Automated, EEO-blessed 
Recruiting, by Gary Meyer, 
Apr '93, 35-38, 43 

Avoid Expatriate Culture 


Shock, by Marvina Shilling, 
Jul °93, 58-63 


| Avoid Legal Pitfalls in Nontra- 


ditional Training, by Scott 
W. Kezman and Eugene K. 
Connors, May '93, 71-74 


Avoiding Unexpected Fee Lia- 
bility, by Jonathan Schraub, 
Oct "93, 52-54 


Award programs. Jun ’94, 59- 
60 


Continental Cablevision’s 
Conopoly, Nov '93, 55-56 
Employee Suggestion Award 
Program, Aug ‘93, 39-42, 46 
guidelines for, Feb 93, 53-54 
Harris Companies’ Scientific 
Achievement Day, Feb '93, 

51-52 

performance enhancement 
with, Jun "94, 59¢ 

presentation style, Apr "92, 
52-55 

principles for, Apr "92, 52-55 

Star Employee Awards, Aug 
93, 59-60 

Triad’s recognition awards, 
Aug '92, 61-62, 66 


Awards 

European Quality Award, 
Oct ’92, 17 

Malcolm Baldridge National 
Quality Awards, Dec '90, 
66; May ’91, 30-34; Jun '93, 
10 

for professional excellence, 
Aug '93, 51-57; Aug °94, 
49-55 

SHRM’s, Aug '93, 4; Aug ’93, 
51-64; Aug '94, 49-69 

Yoder Heneman, Aug '93, 
58-63; Aug "94, 56-58; Aug 
94, 62-67 


B 


Baderian, Stephen D., and 
Bruce H. Schwartz, Devising 
Accurate Severance Pack- 
ages, Oct '91, 53-56 


Bailey, Dori Sera, and fill 
Foley, Pacific Bell Works 
Long Distance, Aug ‘90, 50- 


52 


Bailyn, Lotte, Breaking the Mold 
(Book Review), Jun ’94, 115 


Baker, H. Eugene, III, and 
Sally A. Coltrin, HR Man- 
agers Have Impact In Devel- 
oping HRIS Course, Nov 
93, 90-96 


Balanced Protection Policies, 
by Benson Rosen and 
Catherine Schwoerer, Feb 
"90, 59-64 





Baldridge Award. See Malcolm 
Baldridge National Quality 
Award 


Ball, Ann, Coping with Dys- 
functional Work Teams, Nov 
93, 131-32 


BancFirst, Mar '93, 78-79, 82- 
83 


Bandrowski, James F., Corpo- 
rate Imagination: Five Steps to 
Translating Innovative Strate- 
gies into Action (Book 
Review), Aug ’90, 8 


Bank of America, Jul ’92, 48 


Banking, HR trends in, Nov 
91, 22 


Bankruptcy 
discrimination, Sep ‘91, 77- 
78 
retention during, Dec '92, 
69-70 


Bankruptcy Act Protects 
Against Discrimination, by 
David Israel and Stephen P. 
Beiser, Sep '91, 77-78 


Barclay, Lizabeth A., and Alan 
R. Bass, Get the Most From 
Recruitment Efforts, Jun '94, 
70-72 


Bardwick, Judith M., Danger in 
the Comfort Zone (Book 
Review), Mar ’92, 12-14 


Bargerstock, Andrew, Low-cost 
Recruiting for Quality, Aug 
90, 68-70 


Bargerstock, Andrew S., and 
Gerald Swanson, Four Ways 
to Build Cooperative 
Recruitment Alliances, Mar 
91, 49-51, 79 


Bargerstock, Andy, and Hank 
Engel, Six Ways to Boost 
Employee Referral Pro- 
grams, Dec '94, 72-79 


Barner, Robert W., and J. Jack- 
son Fulbright, Set the Stage 
for Employee Involvement, 
May ’91, 73-78 


Barnett, Timothy R., Will Your 
Employees Blow the Whis- 
tle? Jul ‘92, 76-78 


Barnett, Timothy R., and 
Daniel S. Cochran, Making 
Room for the Whistleblower, 
Jan ’91, 58-61 


Barnum, Cynthia, and Alan 
Richter, When Values Clash, 
Sep "94, 42-45 


Barnum, Cynthia F. 

John Deere’s Competitive 
Advantage, Feb '92, 74-76, 
107 

A Novel Approach to Diver- 
sity, May '92, 69-73 

Profiting from the Global 
Mindset, Jul '91, 54-56 

U.S. Training Manager 
Becomes Expatriate, Apr 
94, 82-84 


Barton, Mary Ann, AIDS in 
the Workplace, Jan ’94, 48 


“Basics” of In-house Skills 
Training, The, by Richard G. 
Zalman, Feb ’91, 74-78 


Basics to Performance-based 
Pricing Programs, by J. 
Stephen Mumma, May '92, 
58-60 





Bass, Alan R., and Lisabeth A. 
Barclay, Get the Most From 
Recruitment Efforts, Jun '94, 
70-72 


Batten, Joe, We Must Change 
What We Say, Sep ’90, 168 


Battling Natural Disaster, by 
Bill Leonard, Nov '91, 50-52 


Baum, Herbert M., Oct ’91, 42 


Baytos, Lawrence M., Launch- 
ing Successful Diversity Ini- 
tiatives, Mar ’92, 91-97 


Be Prepared Should Be Your 
Motto, by Stephenie Over- 
man, Jul 93, 46-49 


Beating the Odds, by Stephe- 
nie Overman and Linda 
Thornburg, Mar ’92, 4247 


Beatty, L. Kate 

The 1992 HR Pay Picture, 
Jun 92, 62-64 

Pay and Benefits Break Away 
from Tradition, Nov ‘94, 
63-68 

Pay Goes Up As HR Jobs 
Broaden, Sep "91, 55-58 

Pay Increases With Changing 
HR Landscape, Sep ‘93, 
78-80 

What’s Driving Your Pay? 
Jul "90, 45-48 


Before You Drug Test..., by 
Michael R. Carrell and 
Christina Heavrin, Jun 90, 
64-68 


Behn, Prescott, An Answer to 
the Japanese Challenge, Aug 
"90, 76-79 


Behun, Mary Li, and David 
Israe!, The New Risk of 
“Union Free” Policy State- 
ments, May ’90, 100 


Beiser, Stephen P., and David 

Israel 

Are Age Discrimination 
Releases Enforceable? Aug 
90, 80-81 

Bankruptcy Act Protects 
Against Discrimination, 
Sep '91, 77-78 

Plant Closings and Layoffs 
Follow Special Rules, Jul 
91, 71-72 


Bell, Chip R., and Kristin 
Anderson, Selecting Super 
Service People, Feb ‘92, 52- 
54 

Bell, Chip R., and Ron Zemke, 
Managing Knock-Your-Socks- 
Off Service (Book Review), 
Aug '93, 19-21 


Belling the Bully, by Michael 
Finley, Mar ’92, 82-86 


Ben & Jerry’s, Sep '90, 38-39 


Benbow, Ann, profiled, Jun 
90, 52-55 
Benchmarking, Nov '91, 27; 
Sep '92, 42-46; Aug 94, 22 
defined, Dec 93, 4041 
on eldercare, Jul 93, 28 
finalists, Jul "93, 22 
HR functions, Nov 92, 67-73 
incentive plans, Mar "94, 66- 
70 
leadership style, Dec '92, 17 
management of diversity, 
Dec ’92, 17 
model, Dec ’93, 4046 





resources, Dec '93, 47 
at Security Life Insurance, 
Dec '93, 48-50 


Benchmarking Resources To 
Help You Get Started, by 
Alice Starcke, Dec '93, 47 


Benefits 

administration, Mar 92, 55- 
62; Oct ’92, 48-57; May ’93, 
33 

cafeteria plans, Feb '91, 36- 
39 

claim evaluation surveys, 
May ’93, 67-68 

communication, Apr ’91, 46- 
51; May ’91, 19; Dec ’91, 
76-79; Mar '93, 4043; Nov 
93, 59t; Nov ’93, 60; Jan 
94, 58-59 

consultants, Jan ’90, 26-29; 
Jan '92, 24 

contribution requirements, 
May ’94, 56¢ 

costs, Nov ’91, 27t; Aug '92, 
26; Dec ’92, 21 

defined-benefit plans, Jan 
93, 25 


employee benefits buyer’s | 


guide, Sep '90, 97-131; Sep 
91, 85-114; Sep ’92, 105- 
111, 114-17; Sep ’93, 114- 
22; Sep '94, 105-25 

evaluating insurance carri- 
ers, Feb '92, 4246 

flexible plans, Sep °91, 24; 
Oct '91, 112, 110; Jul ’92, 
54-56; Aug ’92, 26-27; Oct 
92, 25; Nov 92, 27; Sep 
93, 33; May ’94, 12 

in-house management, Oct 
90, 28-30 

manageable flexibility, Jul 
94, 53-54 

no cost, May '94, 56, 59 

OBRA '90’s effect on, Feb 
"91, 3642 

on-line communication of, 
Aug '91, 19-20 

part-timers’, Apr °92, 26; 


May 92, 89-90; Mar '93, | 


27; Jul 93, 30; Nov ’93, 61 


plan evaluation software, | 


May ’92, 36-40 

planning, Mar ’93, 27 

ranked, Sep '93, 33 

regional comparisons, Feb 
93, 30 

software, Sep '90, 132-43; 
Nov ’90, 29-32; May '91, 
23-27; Sep '91, 116-24; May 
"92, 35-36; Sep "92, 119-30; 
Sep '93, 122-44; Sep 94, 
101-107, 127-44 

survey, Feb ’93, 27 

types provided, Aug '94, 28 

See also Benefits, health care; 
Benefits, specific miscella- 
neous; Dependent care; 
Employee assistance pro- 
grams; Retirement; Work/ 
family issues; Workers’ 
compensation 


Benefits, health care 
accreditation, Aug '94, 28 
AIDS-related illnesses, Nov 

90, 85-86 
behavioral disorders treat- 
ment, Jun ’91, 28 
changing policies, Aug ‘91, 
19t 
chiropractic, Jan ’93, 25 
Cleveland’s Council of Small- 
er Enterprises, Oct '92, 17 
cost-cutting, Sep ’94, 50, 53 
customer satisfaction, Dec 
93, 27 





dental plans, Dec ’91, 28; 
Dec '92, 42-46; Feb 93, 30; 
Apr '93, 31; Sep '93, 33-35 

for disabled. workers, May 
93,9 

domestic partner, Jun 91, 
125-26; Sep '92, 27; May 
"93, 34; Jan 94, 30 

electronic claims filing, Nov 
90, 23 

electronic health informa- 
tion network, Jan '93, 
25-26 

experimental procedures, 
Dec 94, 26 

eye care, Nov '93, 59-61 

fee-for-service plans, Jul 93, 
52t 

fraud detection, Mar ‘93, 
66-76 

“ideal” plans, Jul "91, 22 

integrating workers’ comp 
and health insurance, Jun 
"92, 66-72 

long-term, Mar ’92, 26¢; Jan 
"93, 63-65; Dec '94, 26 

managed care, Jul '91, 208; 
Jul ’91, 22-24; Jul ’94, 42- 
47; Aug '94, 28; Dec '94, 
26 

mandate for, Dec '91, 27 

mental health, Nov '91, 27- 
28; Jan '94, 33 

monitoring quality, Jul ‘90, 
18 

nontraditional dependents, 
Nov '90, 21t 

on-site massage, May '93, 66- 
67 

on-site medical services, Nov 
90, 23; May '93, 33; Nov 
93, 28 

part-timers’, Aug ’90, 18; Oct 
91, 21 

partnerships with HMOs, 
Oct '92, 23-25 

premiums, Sep '90, 26¢ 

prescription drug programs, 
Sep "90, 22, 81-86; Sep '91, 
23; Nov ’91, 21; Jan 92, 
23; Feb '92, 26; Mar '92, 
26; Jun '92, 28; Aug '92, 
27; Feb ’93, 27; May '93, 
33; Oct '94, 32; Dec '94, 
26-27 

total quality in, Nov '91, 27 

24-hour coverage, Jul '91, 24 

UMWA’s expenses, Jun '90, 
26 

utilization review programs, 
Jun "90, 89-94 

voice response system enroll- 
ment, Oct '91, 22 

wellness-driven, Mar '90, 22- 
23 

See also Benefits; Consolidat- 
ed Budget Reconciliation 
Act of 1896; Health care 
costs; Health care reform; 
Health maintenance orga- 
nizations; Retiree medical 
benefits 


Benefits, specific miscella- 

neous 

adoption, Nov ’91, 28; Jul 
94, 26 

breast-feeding support ser- 
vices, Jun 92, 30; Nov 93, 
27 

car acquisition, Jun 94, 30 

concierge-type services, Jun 
93, 23 

danger pay and hardship 
premiums, Sep '91, 23 

death, Apr '93, 31 

domestic partner, Jun '93, 
68-72; Nov 93, 9 
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educational assistance, Feb 
93, 10 

ESOPS, May ’93, 33 

financial bequests, Nov '92, 
29 

financial planning, Sep, ‘93, 
63-64 

holiday turkeys, Nov '94, 28 

home buyer’s broker, Jun 
91, 28 

home ownership as benefit, 
Jan "90, 15 

job swaps, Feb ’94, 32 
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